
  

   

  

 “FO”  Front Office     

   “FOM” (Front Office Manager)     

“AFOM” (Assistant Front Office Manager)     

 “MOD”  Manager On Duty  (shift)  

 MOD  

¤ÓÈÑ¾·¹‹ÒÃÙŒ 
  * 

    

   “GSA” 

 Guest Service Agent  

 

 (Front Desk)  

Receptionist  Cashier 

  (check in)  

(check out)     

 “GSO” (Guest Service 

Officer)  

 “GSC”  

“GSC”  Guest Service Center /

  

(Telephone Operator)  GSC 

 

  one-stop service 

 room service   

 GSC 

    

  

*   
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http://www.google.co.th/imglanding?q=hotel+reception&hl=th&gbv=2&tbm=isch&tbnid=

TqNVGL45Jq-CLM:&imgrefurl=http://www.fnetravel.com/english/hongkonghotels/park-

hotel.html&imgurl=http://www.fnetravel.com/english/hongkonghotels/parkhotel/park-hotel-

reception.jpg&w=359&h=270&ei=v4K2TYv_FIqasAOIhs2oAQ&zoom=1&iact=hc&page=5&

tbnh=100&tbnw=125&start=54&ndsp=18&ved=1t:429,r:16,s:54&biw=1024&bih=485 
    

 
http://www.google.co.th/imglanding?q=hotel+reception&hl=th&gbv=2&tbm=isch&tbnid=

TqNVGL45Jq-CLM:&imgrefurl=http://www.fnetravel.com/english/hongkonghotels/park-

hotel.html&imgurl=http://www.fnetravel.com/english/hongkonghotels/parkhotel/park-hotel-

reception.jpg&w=359&h=270&ei=v4K2TYv_FIqasAOIhs2oAQ&zoom=1&iact=hc&page=5&

tbnh=100&tbnw=125&start=54&ndsp=18&ved=1t:429,r:16,s:54&biw=1024&bih=485 
    

 “GRO”  Guest Relation Officer    

  Guest Relation Department   GRO 

 VIP     GRO  

(lobby)  

 “HRD”  Human Resource Development   

    “HR”   Personnel  (Training)    

“L&D”  Learning and Development 

 “DOS”  Director Of Sales    

  (Manager Of Sales)  “MOS”   

Sales Executive 
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